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The information in this document explains to you in detail how to resize and optimise images for the best use on 
your website. This guide covers the following:

AN INTRODUCTION TO PIXEL DIMENSIONS                  

HOW TO RESIZE IMAGES                    

SOURCING THE CORRECT IMAGES                 

IMAGE COMPRESSION AND THE AFFECT ON BANDWIDTH                

WHAT’S INCLUDED?



AN INTRODUCTION TO PIXEL DIMENSIONS

All dimensions referred to in this guide are pixel dimensions.

What is a pixel? 
A pixel is one single point of an image, containing one single colour. An image is compiled of many pixels, when all 
combined together make up the image. The higher the pixel rate of an image the better quality the image is. There-
fore, an image with a small pixel dimension, which and has been expanded, becomes poor quality and pixellated. 

Pixel dimension is the unit of measurement used on web for displaying on screens, much like centimetres or inches. 
Screens come in many different sizes and resolutions, for example desktop, tablets and mobiles. When we talk about 
pixel dimension, it is important to remember that the width is displayed first and the height second, and pixel is ab-
breviated to px. So these will be displayed as follows: width x height px

Your website is what is referred to as responsive, this means that the website is optimised for all screen resolutions 
and devices, the content moves fluidly between each resolution and uses the same content.

On your website, the image resize function uses pixel dimensions to determine the size of an image. Images can be 
resized to anything smaller than the original dimensions (stated underneath the image preview)

To put this into perspective, the maximum width of the content area on your website is 1170px, so images will never 
need to be larger than this. If however, the image is to be used on a full screen banner, then the image should be 
2000px wide.

On pages with left hand navigation, i.e. left hand menu bar, the maximum width is 848px.

Larger images input to the page will scale down, however, this will result in increased strain on your bandwidth. If 
your bandwidth usage exceeds your monthly hosting allowance, you will be charged for overages.

To avoid these charges, please ensure that all images are exported at the correct resolution required and ideally ran 
through an image compressor before being uploaded to the website. Note that no image uploaded should exceed 
1MB in file size. Another tip to reduce the file size of an image is the file type the image is exported as. Exporting the 
image as a 70% quality .jpeg / .jpg rather than a .png file will greatly reduce the file size, but note that the image may 
not be as crisp if there is text overlaid and this will not support transparency.

Please ensure that you own all copyright and intellectual property rights of the images used on your website, this is 
at the users discretion. 



Imagery is vital to the overall look and feel of your website. It is vital that the imagery used is engaging and of a high 
quality, as well as reflecting your band values.

So why is imagery so important to your website?

- Imagery dictates the whole user experience through your website. Images must be engaging for the users, engag-
ing imagery can install trust in users and modify the way they interact with your website.

- The use of human faces in imagery has been known to double conversion rates on the web. This introduces an ele-
ment of personality to the website, therefore increasing the trust in users.

- However, the use of obvious stock imagery or low quality imagery can greatly reduce the trust of your users creat-
ing a significantly increased bounce rate (users exiting your website) - So choose your images wisely.

Ideally, your website should contain photography of your products, premises or staff to make the website as bespoke 
and unique as possible.

Illustrations, infographics and various icons can also be used throughout your website, as well as photographical 
imagery.

If it is not possible to create your own imagery, this can be sourced via a third party.

There are many websites online where images can be purchased to use on your website or any print collateral which 
you may require. 

https://www.shutterstock.com

https://www.gettyimages.co.uk

https://stock.adobe.com

If you do not have the budget to purchase imagery, there are websites where imagery is available to download, free 
of charge. 

https://pixabay.com

https://unsplash.com

https://www.pexels.com

When downloading images, please ensure that in the terms of use it states the following:

- Free for personal and commercial use

- No attribution required

Please ensure that you have permission to use any and all imagery uploaded to your website. This includes owning 
intellectual property rights and agreements of any people featured in the imagery for the photographs to be used on 
your website.

SOURCING THE CORRECT IMAGES



Once imagery has been sourced and located, this must then be resized to fit the required dimensions on the web-
site.
Again, always use pixel dimensions when cropping or resizing imagery for web. 

HOW TO RESIZE IMAGES

Resizing images helps you to get the exact 
crop you would like on your imagery, to fit the 
required pixel dimensions.

All thumbnail or banner images will automati-
cally crop using the required dimensions. The 
website will automatically crop using the images 
FULL WIDTH, and then a relative height based 
on the required dimensions. Please see exam-
ple, this is a portrait image. You can see that the 
full width of the image is used, however, much of 
the height has been cropped from the top and 
bottom. 

If, for example, the focus of the image is at the 
top, the image must be cropped using a third 
party software. This will avoid any person’s head 
being cropped off of the image etc.

Images can be resized using Photoshop or other image manipulation software.

Alternatively, there are web browser based image manipulation software which are free to use and do not require a 
license.

For example:

https://pixlr.com

https://www.canva.com

https://www.photopea.com

The required pixel dimension can be input to create a canvas of the relevant size, and the sourced image uploaded. 
This will allow you to dictate where the image crops, rather than this being done automatically in the centre by the 
website.



As well as image dimension, the file size should also be taken into account.
Any image, uploaded to your website, should NOT exceed 1MB.

Images taken using a DSLR camera, iPhone camera or downloaded from iStock generally have a large file size, 
as these images are high quality and can be used for print collateral, these are generally around 4000 - 6000px 
wide. This level of quality is not required on the web, the absolute maximum pixel width required on your website is 
2000px wide.

When a user visits the website, they have to essentially load each page individually, including all the HTML code and 
images on the website. The larger the files being downloaded on the page, the longer the page will load. This time 
will be prolonged on a poor connection.

IMAGE COMPRESSION AND THE AFFECT ON BANDWIDTH

An increased page load time has an adverse affect on the following:

- User experience, the user will notice that the page is taking a large amount of time to load and will become impa-
tient and disengage with the website. Users will then leave the website, increasing bounce rate.

- SEO, when indexing your website, Google monitors page load time and creates an average load time for all pages 
throughout the website. Google will rank websites with a high average load time lower than those with a faster load 
time.

- Bandwidth, all the data and files on your website are hosted on our web server. When a user visits the websites 
and downloads all assets of your website, these are served up by the web server, each request uses bandwidth. 
If your website has an increased number of requests and your bandwidth exceeds your contracted allocation (as 
stated in your hosting contract) you may be charged for the excess overage.

You can find the file size of an image within your file browser, within the ‘size’ column: 

TIP: a KB is smaller than a MB, there are 1,000KB in 1MB.

If your image does exceed the 1MB allowance, then the image must be compressed and optimised before being 
uploaded to your website.

Images can be compressed using various techniques, 

- Images can be exported via Photoshop as a jpeg / jpg file and compressed using the % compressor (70% recom-
mended)

- Various software programmes are available which allow you to upload images and automatically compress them to 
a specified resolution.

- FREE web browser compressors are also available, many do not require a license and are very easy to use, for 
example;
https://compressor.io

https://tinypng.com
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